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QUESTION 1 
1.1 Briefly describe the following terms: 
1.1.1 Sports massage.         (2) 
1.1.2 Aromatherapy massage.       (2) 
1.1.3 Reflexology.         (1) 
1.2 What are the effects of heat on the body.     (5) 
           [10] 
QUESTION 2 
Mr. Jones is 37 years old and is the CEO of a highly recognized international company. He 
suspects that he is suffering from stress; however he is unclear about the condition. 
2.1 Explain what stress is to Mr. Jones.      (6) 
2.2 Identify and explain five (5) causes of stress.     (10) 
           [16] 
QUESTION 3 
3.1 Identify various manipulations that fall under the following categories: 
3.1 Tapotement          (5) 
3.1.2 Petrissage         (5) 
3.1.3 Effleurage          (2) 
3.1.4 Vibrations         (2) 
3.2 Explain the uses of the massage manipulation “muscle rolling”   (3) 
3.3 Differentiate between effleurage and stroking.     (6) 
3.4 Briefly highlight six (6) psychological effects of massage.   (6) 
[29] 
 
QUESTION 4 
4.1 Elaborate on seven (7) components of massage you would take into consideration in 
order to prevent exerting unnecessary strain on your body.   (14) 
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QUESTION 5 
5.1 Identify four (4) massage aids and evaluate their value within the massage treatment.
           (8) 
5.2 Provide a description of the following and give valid reasons for each of the conditions 
being deemed contra-indications and the relevance in massage therapy. 
5.2.1 Diabetes          (2) 
5.2.2 Thrombosis         (2) 
5.2.3 Phlebitis          (1) 
5.2.4 Recent operations        (1) 
           [14] 
QUESTION 6 
Ms Mazibuko is a 34 year old who has cellulite and is highly concerned about the 
condition. 
6.1 Explain to her what cellulite is.       (3) 
6.2 Identify and explain five (5) the possible causes of cellulite.        (10 ½ each) (5) 
6.3 List the different approaches to dealing with cellulite.    (6) 
[14] 
 
QUESTION 7  
Mrs. Smith prefers to have no massage medium used on her when she goes for massages 
and she worries a lot about the effects any of the lubricants we use could have as she has 
a sensitive skin. 
7.1 List five (8) reasons for using lubrication when massaging.   (8) 
7.2 Assure Mrs. Smith on massage mediums by explaining to her how you are going to 
ensure that the medium you select will be safe to use on her.    (3) 
           [11] 
 
